East Renfrewshire Good Causes (ERGC) – Safeguarding
Safeguarding

Safeguarding is about preventing harm and abuse and making a timely and appropriate response if it occurs.
The ERGC charity has a deep concern for the wholeness and wellbeing of each individual and seeks to safeguard the welfare of all people who come into contact with the charity and its services.
The charity accepts that it’s the responsibility of everyone within ERGC to prevent harm, be it physical, sexual or emotional, and will always seek to reduce risk for all those who come into contact with the charity and its services.
The charity also has a duty to safeguard and support our own staff and volunteers.
Our key safeguarding message for all ERGC staff and volunteers is a simple one:
'If harm or abuse is suspected or witnessed, or is reported to you, you must immediately report it to the Project Coordinator, Russell Macmillan, who will liaise with the ERGC Safeguarding Lead.
Then, if deemed appropriate, information is shared with Police Scotland or local authority social work departments. This ensures multiagency working.
ERGC Practice
ERGC’s normal operating practice involves:

· Stage 1 - a referral to the charity of a client (individual or family) by a frontline worker, indicating a need to be met and a suggested solution (with the agreement of the client to share the information specifically indicated)
· Stage 2 - the charity will source the appropriate solution and any funding required to secure it
· Stage 3A - the appropriate items are delivered to or the work required is completed in the client’s home by non-ERGC staff, appointed / commissioned by ERGC

OR
· Stage 3B - the appropriate items (where applicable) are delivered to the client’s home address by an ERGC volunteer or member of staff.

Although many of the referrals may involve children or protected adults, there is no regulated work being carried out by ERGC staff or volunteers.

The main contact with the client at Stage 1 will be with the frontline worker, and at Stage 3A with other professionals, who will be subject to their own organisation’s safeguarding policies and procedures in any direct dealing with the client.

The main contact with the client at Stage 3B will be delivery of items at the client’s house by an ERGC staff member or volunteer.
Guidelines for ERGC staff / volunteers at Stage 3B
ERGC staff / volunteers:
· should telephone / email in advance of making a delivery where possible to notify the client of a delivery

· must display their ERGC identity badge when making deliveries.

· should introduce themselves, giving their name and indicating their link to ERGC (ie staff / volunteer) and their own status (eg Church group volunteer) if applicable
· should include a brief statement introducing the charity

· should, if a child answers the door, ask if a parent/carer is present and for them to come to the door if possible
· should not enter the premises, but leave the delivered items at the door.

· should not enter the premises, even if invited, unless they are accompanied by another staff member / volunteer.
Guidance for Staff / Volunteers when Confronted with Issues Giving Cause for Concern
If during your contact with a client, you are presented with a potentially harmful situation, ask yourself the following key questions:
· Does it look right?

· Does it sound right?

· Does it feel right?
Trust your intuition or gut feeling. If it looks or feels wrong then it probably is. Report your concern to the ERGC Project Coordinator, Russell Macmillan      info@ergoodcauses.co.uk
Definitions

safeguarding
includes but is not limited to (1) taking measures to protect the health, wellbeing and human rights of individuals, especially Vulnerable Groups, which allow them to live their life free from harm, abuse or neglect and (2) responding appropriately to Safeguarding Concerns. 

child
In Scotland, the definition of a child varies in different legal contexts, but statutory guidance which supports the Children and Young People (Scotland) Act 2014, includes all children and young people up to the age of 18
protected adult
an individual aged 16 or over with particular needs who is provided with a type of care, support or welfare service. 

particular need
“A particular need is a specific requirement an individual may have arising from either physical or mental illness, or physical or mental disability which may disadvantage that person when compared to the rest of society.” 

. 

regulated work
work that is regular and planned and provided by an organisation and requires training or instruction. Some activities with Protected Adults are not deemed to be Regulated Work if the activity is occurring incidentally to working with individuals who are not Protected Adults. 

This is the case with ERGC.
frontline worker
a professional worker who makes a referral to ERGC for one of their clients eg Social Worker, HSCP staff, teacher, etc 
client
any individual / family referred to ERGC.
Relevant Documents
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Children and Young People (Scotland) Act 2014

https://www.legislation.gov.uk/asp/2014/8/contents
National Guidance for Child Protection in Scotland 2021 - updated 2023


https://www.gov.scot/publications/national-guidance-child-protection-scotland-2021-updated-2023/
Getting it right for every child (GIRFEC)

https://www.gov.scot/policies/girfec/
United Nations Convention on Rights of the Child (UNCRC).

https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
Mental Health (Care and Treatment) (Scotland) Act 2003
 https://www.legislation.gov.uk/asp/2003/13/contents
Adult Support and Protection (Scotland) Act, 2007
https://www.gov.scot/publications/adult-support-protection-scotland-act-2007-short-introduction-part-1-act/
Adults with Incapacity (Scotland) Act 2000
https://www.legislation.gov.uk/asp/2000/4/contents
The Protection of Vulnerable Groups (Scotland) Act ("the 2007 Act").

https://www.legislation.gov.uk/asp/2007/14/contents
